Ciw Of selah 113 West Naches Selah, WA 98942

(309) 698-7326

Dorraine.bigby@selahwa.gov
WELCOME TO SELAH!

Please read this flyer to learn more about what you can expect with utility service from the City of
Selah. Our service includes water, sewer and garbage. Monthly billings are sent out on the Jast business day
of each month.

If you do not receive a bill by the 5 of the month, please call City Hall Utilities at 698-7326,

Payment is due on or before the 20" of the month following the billing date.

MONTHLY CHARGES:
Water -  metered ($17.59 minimum). Water consumption is estimated during the months of
November through February
Sewer- $45.95
Garbage - $13.59 for 64 gallon service with weekly pick-up.
Have cans out by 6:30 AM

You have the option to add more cans if you need them. 96 gallon service would be $16.56 for
weekly service. Please call for details or to add additional cans, 698-7326. Residential curbside
recycling is available at no additional charge. Contact Basin Disposal at 248-7533.

In addition your bill will show a 29.5 % Utility tax. (Base 6%, Bond 15%, public safety 8.5 %)

Your garbage pick-up day is: Wed

When New Years Day, Memorial Day, July 4, Labor Day, Thanksgiving or Christmas fall on your
regular garbage pickup day, garbage will be picked up the day after the holiday and garbage pickup
for the remainder of the week will also be one day late.

Contact the City for additional information regarding summer yard waste, extra cans, Spring and
Fall Clean-up, Low Income Senior and Disabled Special Rates.

DID YOU FORGET TO PAY YOUR BILL?

If you have not paid your bill by the 20t day of the month, you will receive a delinquency notice with
a fee of $10.00 added to the past due balance. This amount must be paid by 5:00 PM on the 10" of the
following month or water service will be disconnected. If disconnected, a $20.00 fee will be required to
reconnect water service, in addition to the balance due.

Should the payment due date fall on a weekend, payment will be accepted on the first business day
following the payment due date.

FOR YOUR CONVENIENCE
You may mail your payment or drop it by our office at 115 West Naches. If you are unable to make
your payment during business hours, you may leave it in the deposit box to the right of the front entrance to

City Hall. If using the deposit box or mail, please make payment by check or money order. Do not put cash
in the night deposit box or mail.

WE ALL MAKE MISTAKES : Should you feel that we have made an error, please bring in your receipt or

canceled check, and we will be happy to review your record.
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BILLING POLICY DURING THE WINTER

During the months of November through February, residential meters are not read. Instead, usage is
estimated at 700 cubic feet and you are billed a minimum charge monthly. When meter reading resumes in
March, your billing will often be somewhat higher if water has been used in excess of 700 cubic feet per
month.

BILLING RESPONSIBILITY

All unpaid balances charged against the property are payable by the current owner. The City of
Selah is not responsible for collection of balances from previous tenants.

EMERGENCIES

Should you have any water leaks, sewer back-ups or problems with your meter, please call
Selah Public Works at 698-7365.

Selah has a Strong Mayor/Council form of government which meets every 2° and 4™ Tuesday of each
month at City Hall. The 2™ Tuesday meeting is at 4:00 and the 4™ Tuesday meeting is at 5:30. We also have
a Planning Commission which meets on the 3™ Tuesday of each month at 7:00 PM. Please feel free to attend
any of these meetings. Selah Municipal Court is in session every Tuesday, with jury trials scheduled on
Wednesdays as needed.

INFORMATION YOU MAY WANT TO KEEP HANDY

City of Selah 698-7326
Website www.selahwa.gov
Public Works 698-7365
Police Department 698-7347
For EMERGENCIES Dial 911
Fire Department 698-7318
For EMERGENCIES Dial 911
Parks & Recreation 698-7301
Civic Center 698-7302
Selah Chamber of Commerce 698-7303
Basin Disposal 248-7533
Yakima Waste 248-4213
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Pacific Power

Selah Library

Cascade Natural Gas
Fairpoint Communications
Charter Communications
Selah Post Office

1-888-221-7070

698-7345

1-888-522-1130

697-7267 or 1-800-400-5568
1-866-731-5420

698-3401



